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TUESDAY 18TUESDAY 18TUESDAY 18TUESDAY 18thththth    JuneJuneJuneJune    2019201920192019    

AttendeesAttendeesAttendeesAttendees: GFJ, EA, MP,  

Dr Mark Barret (MB), Carol Sheils (CS), Nicola Alexander (NA) Shannan Nolan (SN).   

Apologies:     Apologies:     Apologies:     Apologies:     DM, MV. SK. 

MINUTES OF THE LAST MEETING: 

Previous meeting minutes (March 2019) discussed and agreed 

Primary Care Networks (PCN’s) updatePrimary Care Networks (PCN’s) updatePrimary Care Networks (PCN’s) updatePrimary Care Networks (PCN’s) update::::  CS attended the PCN meeting on Thursday 13th June.    

Our PCN is the Central Camden PCN; the Clinical Director is Dr Ammara Hughes from Bloomsbury 

Surgery. Our PCN is made up of 8 local practices Ampthill Practice, Bloomsbury Surgery, Gower 

Street Practice, Grays Inn Medical Centre, Kings Cross Practice, Regents Park Practice, Ridgmount 

Practice, Somers Town Medical Centre with a combined patient total of approximately 62,000.        

Individual Practices will retain their autonomy. 

Our PCN is in the early stages of evolution and we are striving to work closely and to provide the 

same services to all our patients within our PCN. 

In the first year the group will look to possibly employ Pharmacists and Social Prescribers who will 

work across the PCN.   

GreenligGreenligGreenligGreenlight Pharmacy information ht Pharmacy information ht Pharmacy information ht Pharmacy information –––– They are very helpful and provide training for pharmacists. They 

work closely with the school of pharmacy at UCLH. 

Patient SurveyPatient SurveyPatient SurveyPatient Survey    ResultsResultsResultsResults: We surveyed 472 patients. The meeting agreed that the results were 

excellent. Again the results of our “All Clinician” (Q’s 5 to 11) were high with every question 

scoring between 97% & 100% positive responses.  

We discussed the results of Q2, Q14 & Q15. 

 

Q2: Q2: Q2: Q2: Opportunity of speaking to a doctor/nurse on the phone: we increased our positive responses 

to this question by 3% on our last survey. Although the positive response rate was 82% and we 

feel this is a great score the group discussed ways of improving on this score. We discussed 

reasons why someone would need/want to speak with a doctor/nurse on the phone. MB 

mentioned it may be with regard to a recent prescription query or a patient may request advice 

over the phone if not able to attend in person.   

Q14: Q14: Q14: Q14: Did you know you can see a doctor or nurse within 24 hours Monday to Friday:    75% of the 

patients surveyed responded yes to this question. We discussed the 25% who were not aware of 

this and decided that the question could be clearer by stating that this daily access is our Walk-

in-Surgery. We will consider amending the wording on the next survey and will continue to 

promote the W/S clinics to patients via our website, message board and patient leaflet.  

Q15Q15Q15Q15: Have you used any of the following services available via www.ridgmountpractice.nhs.uk: we 

had a mixed response to this. Some of the questions could only be answered by patients who 

would need to use a specific service e.g. only females over 25 would be able to answer yes to 

getting a cervical smear, only smokers would be able to use the smoking advice service etc.  

 



We looked at some of the comments from the surveys. The majority were positive. We discussed 

‘privacy & being overheard’ when talking at reception. Some of our patients felt that this could be 

improved. We have updated our posters informing patients that a quiet room is available if they 

would like to speak privately to our reception team. We will continue to be aware of confidentiality 

and the sensitive needs of patients when they are in the reception area.  

 

Summing up the group were pleased with the results and felt that these results reflected the high 

standard of care provided to all RP patients. 

 

Staff update:Staff update:Staff update:Staff update:        

From mid-September Dr Eleanor Beecraft. (EB) will increase from 2 days per week to 3 days per 

week working Wednesday, Thursday and Friday. 

 

Receptionist Tahira Begum will leave the practice on 21st June. 

New Receptionist Rhianna Gallagher joined the team on 17th June.  

 

A.O.B: A.O.B: A.O.B: A.O.B:     

- We discussed the reception waiting rooms chairs in the central aisle of the waiting room which 

are placed back-to-back. During the cold months when patients are wearing big hooded coats the 

chairs are so close to each other that big coats can intrude on the space of other patients. CS 

will look to separate these chairs to see if this improves. 

 - The Cancer Referral Policy from a recent BBC programme and also mentioned on  the UCLH 

website show that UCLH is 9th from the bottom when it comes to ‘starting’ cancer treatment. The 

recommendation is for hospitals to start within 62 days of diagnosis.  

 

MB outlined the 2 week referral policy. Our secretaries NA & SN book these appointments through 

the e-referral system and the patient receives an appointment date and details of how to change 

if necessary before they leave the practice. We are developing a spreadsheet for the 2 week 

referral appointments which is monitored by the secretaries. This allows us to safety net for 

patients who miss their appointment (DNAs).  

 

- Blood tests are still at UCLH. Some of the group mentioned this is very overcrowded and 

apparently not that well organised.  

-  

At UCLH we believe the waiting time for a blood test we believe to be around 2 hours and at the 

Royal Free we believe it is around a 4 hours .We have been told that the UCLH service will move 

to a new location but no details of where or when CS will try to look into this and report back if 

there are any developments on a new site. 

 

Cervical screening was discussed. Unfortunately, Camden has very low rates of screening. However 

our practice does very well compared to other practices in Camden thanks to our nursing team. 

 

GFJ mentioned that hospital letters often have inaccuracies and this can affect patient care.  

 

MB, CS, NA, SN thanked the group for their ongoing support 

 

NNNNext meetingext meetingext meetingext meeting    datesdatesdatesdates::::    

Tuesday Tuesday Tuesday Tuesday 17171717thththth    September 2019September 2019September 2019September 2019    @ 12:15pm@ 12:15pm@ 12:15pm@ 12:15pm    & Tuesday 10& Tuesday 10& Tuesday 10& Tuesday 10thththth    December 2019December 2019December 2019December 2019 


