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RIDGMOUNT PRACTICE 

PATIENT PARTICIPATION GROUP MEETING 

15
TH

 MARCH 2016
 

 

Attendees:  EA, DM, MV, MP, Dr Mark Barrett,  

Carol Sheils, Debbie Jevtic, Carole Buisson-Syla 

 

Apologies:  GF-J 

 

MINUTES OF THE LAST MEETING  

 

Presentation given by Nigel Slater from CCG on the Camden Integrated Digital Record (CIDR). 

Please see CIDR information attached at end of minutes. 

 

Haverstock Health is now managing Somers town Practice in a caretaking role whilst new 

doctors are engaged.  It may be that 2 new GPs will take it over that practice. 

 

MV asked to discuss the aftercare for people coming out of hospital.  There can be interim 

accommodation before patients return to their own home if needed and this is arranged by Social 

Services (Palliative Care).  There are also private convalescent homes and carers can be 

arranged. This is means tested by the Local Authority. MB would look into this and bring it to 

the next meeting.  

 

WINTER PRESSURE – INCREASED CAPACITY AT GPP 

 

New one-off funding incentive from Camden CCG to increase GP capacity during period 

January-March 2016, offered to all Camden Practices. At GPP (now Ridgmount Practice) we 

successfully increased doctor cover by 2 to 3 sessions per week during this period. Our practice 

was limited by available clinical space.   
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PREMISES UPDATE 

 

Moving date is set for the 18
th

 April.  Work is progressing well.  We will hold a normal surgery 

on the Thursday and a skeleton service on the Friday.  We will be open for normal business on 

the Monday. We are writing to patients to inform them and sending patients text messages and 

we will put posters and flyers in UCLH.  We will also put a poster on our main front door for 

around 3-6 months and a “questions and answers” poster in reception.  Our phone number, fax 

and e-mail will remain the same.   

 

We will have a new patient self-check-in screen in the new building situated in a quiet place 

where it cannot be overlooked by others when inputting your details. 

 

ANY OTHER BUSINESS 

 

New arrangements for A&E at UCLH.  There is an ambulatory care day unit at UCLH.  Before 

patients were seen by a medical registrar first but now you can speak to the Consultant and 

discuss the case, and the patient can be seen, depending on the severity of the condition 

straightaway or first thing the next morning. 

 

The Judd Street closure is having a huge impact on the traffic flow.  Residents can’t get to 

UCLH in a hurry as you cannot turn West.  Tavistock are having a problem with deliveries.  

Practices have been asked to support this along with local residents.  It will be brought up at the 

next locality meeting.  No-one has been notified of this including the ambulance and the fire 

service.  Could we support this and alert the other Practices in the area when we have the next 

locality meeting. 

 

DATE OF NEXT MEETING 

2
nd

 June 2016 from 12.00 noon 

 

SUMMARY OF ACTION POINTS – MEETING ON 15
th

 MARCH 2016 

 

ACTION 
DETAILS OF 

PROGRESS 

RESPONSIBILITY 

OF 
DEADLINE DATE COMPLETED 

Look into Hospital 

Aftercare  
MB  

 

Members to go on mailing 

list with CCG and South 

locality for other meetings 

they could attend. 

CS in contact with 

Martin Emery, 

Deputy Head of 

Engagement CCG. 

CS  
Awaiting update from  

Martin Emery 
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Camden Integrated Digital Record (CIDR) 

Camden Integrated Digital Record – it’s your personal 

jigsaw 

In Camden we are piecing together your health and social care information. Viewing the 
pieces together as a whole means your care providers can work more efficiently, and so 
provide you with the best possible care. 

How will CIDR be used? 

• Camden Integrated Digital Record – it’s your personal jigsaw 

• How will CIDR be used? 

• Who will have a CIDR record? 

• So what will my record show? 

• What will not show on my integrated record? 

• Is this secure? 

• How are my records linked? 

• What are the benefits? 

• How is this different to Care.Data or the Summary Care Record? 

• What if I don’t want an integrated record? 

Imagine you have recently been discharged from hospital and are having a follow up 
appointment with your GP. Your GP wants to look at your hospital record.  Currently the 
clinician would have to refer to letters received in the post from other health 
providers. With CIDR he or she can do this quickly and efficiently as well as get a 
clearer overall view of your care. 

Your GP would ask you for your permission for a one-time-only access and you may 
say yes (or no). If you gave your consent your GP could log in and look at your hospital 
record there and then, with you. The same is true when you visit a hospital and they 
wish to see your GP’s record. 

This may help the clinicians caring for you have a better overall picture of your health 
care. 



 

 

 

 

  

 
Page 4 

 

  

That is the purpose of CIDR, to allow, on a view-by-view basis, any NHS clinician in 
Camden to look at your medical record, with explicit consent. 

Who will have a CIDR record? 

Only our patients who are residents in Camden will have a CIDR record – patients 
registered to us that live in Islington or elsewhere will not have any data extracted to 
build the record. 

So what will my record show? 

Information from your health and social care records, for example: 

• Medications 
• Recent appointments and emergency visits 
• Relevant details about conditions you are receiving treatment for 
• Allergies 

What will not show on my integrated record? 

• Conversations you have had with your care providers 
• Sensitive information, including but not limited to HIV status, sexual health, terminations of 

pregnancy and fertility treatments 

A full list can be viewed here. 

Is this secure? 

Camden Integrated Digital Records can only be viewed from computers within 
University College London Hospital, Royal Free Hospital, Central & North West London 
NHS Foundation Trust, Camden & Islington NHS Foundation Trust or at any Camden 
GP Surgery, and only by authorised health and social care professionals. 

NHS Camden CCG has employed a specialist company to test the system to ensure 
none of the data is accessible from anywhere else or by anyone else other than those 
who have been authorised. 

This is fully audited to ensure that records are only accessed where there is a legitimate 
need to view the information. 

How are my records linked? 

NHS Camden CCG are using specially designed matching software. If the software is 
certain sets of records match, it links them together. This has been thoroughly tested. 

How do I know my record won’t contain details of someone else by accident? 
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• If the software isn’t certain of a match, this has to be manually reviewed. 
• If we aren’t sure records are a match, the records won’t be linked. 

What are the benefits? 

• More efficient care – your care providers will no longer have to spend time requesting your 
relevant data from other appointments as this information will automatically be viewable in 
one place 

• Working towards preventative care – your care provider will have a rounded view of your 
record, improving medical decision making and early identification of your future care 
requirements 

This means better care for you. 

How is this different to Care. Data or the Summary Care Record? 

– Your CIDR & Summary Care Record data is only going to be used for your care. 
Care.Data is mainly going to be used for Research & Commissioning purposes. 

– Summary Care Record and care.data are national programs. CIDR is a Camden-only 
initiative. 

– Care.Data information can be shared / sold to third parties, CIDR data can only be 
used by providers of your care in Camden. Access to CIDR cannot, under any 
circumstances, be given to any organisation outside of Camden or be sold to any 
researchers or any other third parties. 

– Summary Care Record only provides a list of your allergies and medications; so if you 
are rushed into a hospital the doctors or nurses know that you may be allergic or may 
have a bad reaction to, certain medications. 

What if I don’t want an integrated record? 

You can opt out at any time by requesting an opt-form from our reception or by emailing 
gpp@nhs.net. This form will be sent to the CIDR opt-out-team. At any point if you would 
like to opt back in, just ask. CIDR is a local initiative exclusive to Camden, it has no 
relation to the Summary Care Record or care.data. Your data will not be shared with 
these programs or any third parties. For more information 
email cidr@camdenccg.nhs.uk 

Please find here some Frequently Asked Questions containing useful and brief 
information about CIDR. 

 


