
RIDGMOUNT PRACTICE (RP) 

PATIENT PARTICIPATION GROUP MEETING 

Wednesday 12th December 2017 

Attendees:  GFJ, EA, MP, Dr Mark Barrett (MB), Merita Ibrahimi (MI), Carol Sheils (CS).  

Apologies:  DM, MV. 

 

Special note of thanks: To DM and her daughter who supplied the wonderful festive mince 

pies for our meeting. 

 

MINUTES OF THE LAST MEETING  

Previous minutes discussed with and agreed with the following amendments:  

1. Light reflecting on screens in reception: CS incorrectly recorded GFJ’s comments.         On 

the day that GFJ’s attended the practice and noted that it may be the fixed ceiling lights 

causing the glare it was a dull day with no sunshine. 

2. The information regarding “Sigesbeckia” was from the Evening Standard newspaper. (more 
information below) 

 

UPDATE ON ACTIONS POINTS x4 FROM LAST MEETING: 

1. Light reflecting on screens in reception:  Agreed that this item will now be closed.  

                                     

2. Respite Care: CS researched local services that provide respite 

care and will send email links/paper copies of 

these services to PPG members. Highly 

recommended by one of the patients at 

Ridgmount Practice is Roseberry Mansions in N1. 

(Action point 1: information to be sent to members) 

3. “Sigesbeckia”: MB looked into this treatment for muscle and joint 

problems. There is no evidence that this treatment 

makes a difference, MB cannot recommend this 

treatment nor can we prescribe this. 

4. Power of Attorney:  MB leads this discussion. A power of attorney is a 
legal document that allows someone to make 
decisions for you, or act on your behalf, if you’re 
no longer able to or if you no longer want to make 
your own decisions. 

There are a number of reasons why you might need someone to make decisions for you or act 
on your behalf: 

• This could just be a temporary situation: for example, if you are in hospital and need 
help with everyday things such as making sure bills are paid. 

• Alternatively, you may need to make longer-term plans if, for example, you have been 
diagnosed with dementia and you may lose the mental capacity to make your own 
decisions in the future. 



 
There are different types of power of attorney and you may want to set up more than one. 
 
Ordinary Power of Attorney:  This covers decisions about your financial affairs and is valid 
while you have mental capacity. It is suitable if you need cover for a temporary period (hospital 
stay / holiday) or if you find it hard to get out or you want someone to act for you. 
 
Lasting Power of Attorney:  An LPA covers decisions about your financial affairs, or your 
health and care. It comes into effect if you lose mental capacity, or if you no longer want to 
make decisions for yourself. You would set up an LPA if you want to make sure you're covered in 
the future. 
 
Enduring Power of Attorney:  EPAs were replaced by LPAs in October 2007. However, if you 
made and signed an EPA before 1 October 2007, it should still be valid. An EPA covers decisions 
about your property and financial affairs, and it comes into effect if you lose mental capacity, or 
if you want someone to act on your behalf. 
 

GFJ asked about ‘living wills’ and gave an example she had read about. MB explained that if 
patients have living will we add an alert to their patient records. 
 
EA enquired about Body Donation, CS will email/post information from King’s College London 
regarding this. 

(Action point 2: information to be sent to members) 

Presentation by MB on Neighbourhood Working in Camden 

Neighbourhoods are groups of GP Practices working together to coordinate and provide services 

to patients.  Not all GP practices provide all patient services (an example of this is coil fittings) 

with neighbourhood working the clinical expertise is shared across practices resulting in more 

joined up working.  

Ridgmount Practice is one of 14 practices in our Neighbourhood known as Central Health 

Evolution (CHE). CHE is dived into 2 areas; CHE South & CHE West. 

CHE practices are working together on a number of health initiatives and have recently been 

successful in securing a contract for additional Mental Health Services. We will soon have a 

Psychologist attached to our group of practices. 

The services provided by the neighbourhoods are in addition to the current services offered by 

individual practices and the vast majority of patient care will still be provided by the patients 

registered practice. CHE is currently working on the Universal Offer (UO), these are Enhanced 

Services and are in addition to the core services offered by General Practice. Examples of this 

include: Wound care, Planned Care Local Enhanced Service, Patients with Long Term conditions 

and coil fitting. 

MB is also part of a team of experts who visit local practices to offer advice & support to those 

not achieving in these areas. It is believed that this work will help to reduce A&E attendance and 

hospital stays.    

Neighbourhoods including CHE have evolved by getting like-minded practices together to 

improve and strengthen GP Services. GFJ enquired about the recruitment of specialist staff for 



these new services. MB reported that he is confident that appropriately trained staff will be 

found  

The new 8 to 8 service was mentioned. The contract to provide GP & Nurse appointments from 

8am to 8pm seven days a week has been won by AT Medics (previously provided by Haverstock 

Health). There are 4 out-of-hours ‘Hubs’ across Camden: Somerstown Surgery NW1, 

Brondesbury Medical Centre NW6, Caversham Group Practice NW5, Swiss Cottage Surgery NW3. 

Staff Update: 
Dr Emily Attree is on Maternity Leave returning May 2018; Dr Ghani & Dr Beg will provide cover 
 

Dr Emily Hull will be on Maternity Leave from mid-January 18, covered by Dr Jennifer Hall 
 

Nurse Enmin Zhang is on Maternity Leave returning February/March 2018 
 

Nurse Shakila Ali will be on Maternity Leave from mid-February 2018 
 
Reception update: 
Merita, Reception Manager joined us at this meeting and was warmly welcomed by the group. 
We discussed the role of the reception team, the importance of the reception team to the 
practice and the excellent service that the reception team provides to all patients.  
 
Any other business 

EA reported that a friend of hers was very complimentary about a recent episode of care from 

the A&E department. 

GFJ noted recent difficulties with the booking service, this was discussed and all agreed that 

Glen’s experience was poor.  

 

 

Date of next meeting – Tuesday 20th March 2018 @ 12:15pm 

 


